Public Utilities Serving
Hilton Head Plantation

Water and Sewer

Hilton Head #1 Public Service District operates the water and sewer in our Plantation. In
addition to a tap and sewer fee, a $100.00 deposit is required for new residential construction,
which is refunded upon issuance of a Certificate of Occupancy (CO). New property owners of
previously owned residences are not required to pay a deposit for services. Renters may be
required to pay a deposit or to meet the requirements of a deposit waive, depending on the
terms of water and sewer payment responsibility with the property owner/landlord.

Private residential customers are billed quarterly for water and sewer service. Water usage is
determined from the water meter serving each improved lot and sewer charges based on water
consumption. The office hours for Hilton Head #1 Public Service District are from 8:30 AM to
5:00 PM, Monday through Friday. Calls are answered 24 hours a day.

Location: 21 Oak Park Drive. Telephone: 681-5525.

Electric

Palmetto Electric Cooperative supplies electric power to our Plantation. A substantial deposit is
required; however, a letter of credit from your previous company may waive this deposit.
Location: 111 Mathews Drive. Telephone: 681-5551.

Telephone

Hargray is the local telephone company for Hilton Head Island. To request service, you should
provide at least two weeks notice. A deposit is required; however, a letter of credit from your
previous company may waive this deposit. Location: 856 William Hilton Parkway. Telephone for
new service: 785-2166. Telephone for business office: 686-5000.

Cablevision
Adelphia Cable Communications furnishes cable television and modem service to the Plantation.
A deposit is required. Location: 12 Pope Avenue. Telephone: 785-5175.

Cell Phone Providers
Six cellular service providers serve our Plantation. They are:
= ALLTEL, 11 Palmetto Bay Road, 341-6931
»= Hargray Wireless Communications, 856 William Hilton Parkway, 842-4000
= NEXTEL Communications, 78-B Arrow Road, 842-7795
= Sprint, 30 Plantation Park Drive, 815-6970
=  Sun/ATT Wireless, 1460 Fording Island Road, 301-8700
= Verizon, 111 Towne Drive, 815-4040



