HILTON HEAD PLANTATION
PROPERTY OWNERS’ ASSOCIATION, INC.

COMMENT CARD

It is the goal of the Hilton Head Plantation Property Owners’ Association to provide the best possible services to the
property owners/residents of our community. We know that providing quality services is an ongoing effort. To help us
improve our services, we ask that you please take a few minutes to fill out this COMMENT CARD and return it to the POA
Service Center, 7 Surrey Lane, Hilton Head Island, SC, 29926. Thank you for your assistance.

Name

(Optional): Date:

Address

(Optional): Telephone:

Purpose of Visit: __Activities ___ ARB ___ Assessments __ Covenants ___ Decal ____Maintenance
___RV/Boat Storage ____ Security ___Newsletter _ Website __ Other (Specify)

Do you remember the name of the staff member who assisted you? Yes No

If yes, please state staff member’'s name

Please rate your satisfaction in the following areas (circle)

VERY VERY

SATISFIED SATISFIED NEUTRAL UNSATISFIED  UNSATISFIED N/A
1. Prompt Service 5 4 3 2 1 0
2. Courtesy 5 4 3 2 1 0
3. Helpfulness 5 4 3 2 1 0
4. Provided accurate information 5 4 3 2 1 0
5. Prompt resolution to problem 5 4 3 2 1 0
6. Telephone courtesy 5 4 3 2 1 0
Would you like someone from our office to contact you further? Yes No

If Yes, what is the best time to reach you
(Please fill in your name, address, and telephone number above)

Additional comments, suggestions, or recommendations to help us improve our services

PLEASE TAPE CLOSED, DO NOT STAPLE

2009



